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LHepilnyn

2y epyaoio. oty eCETALOVUE TIC EMAOYES QPLOIKWOV OUIANTOV THS EAANVIKNG o1
owtorwon 150 cutnudtwv oe oikeies, UETOCD TWV GOVOMUIANTAV, TEPIGTACELS, TOV
aVTAODUE OO TOIVIES TOD GOYYPOVOD ELLNVIKOD KIVIUOTOYPCPOV. Ocwpntirod uog mhaioio
amotelel n exdoyn twv Brown xou Levinson (1978, 1987) yio. v evyévera. Me faoiko
poTvTo 10 LovTéLo TV Blum-Kulka k.c. (1989), avaldovue tig otpatnyikés twv kopiwv
Tpalewv, TNV TPOOTTIKY, TIS EOWMTEPIKES TPOTOTOINOEIS KOI EIOIKOTEPO. TOVG
AeC1KODS/PPacTiKODS UETPIOOTES KO TOL ETITATIKG GTOLYELD, TV KOPLOV TPALEDV 0AL0 KOl
TV VIOCTHPIKTIKOV Kivioewv. Télog, axolovOavras t Martinez-Flor (2008)
O10TOTOVOVUE EVOEIKTIKY] TPOTA.TH OLOOKTIKNG OLIOTOINGNS TWV OEOOUEVOV GE UOONTES
NG EAANVIKNG G OEVTEPNG/EEVNS YADTOAG.

Aéeig- rheroia.: evyévela, outquoto, Elinvika, tporomon]oelg, toivies, didackolio.
1 Introduction

Interlanguage Pragmatics’ research findings indicate the necessity of explicit
instruction in speech acts and especially in informal situations, which are considered
highly demanding, regarding the required level of sociopragmatic competence. Besides,
since syllabi and materials of teaching the Greek as a second/foreign language usually
focus on formal structures of politeness, learners find difficulties in performing and
modifying their requests properly (Mnéila 2013). It is also indicated (Martinez-Flor
2008) that films seem to be a good source of pragmatic input, since they present
performed speech acts in an appropriate context and offer a variety of their realizations.
Thus they can help learners perform and modify properly their requests.

In this study, in the framework of Brown and Levinson’s politeness theory model
(1978, 1987), according to which requests are considered typical face-threatening acts,
we explore the choices of Greek NSs performing 150 requests in a variety of informal
situations, using data extracted from modern greek films.

We follow the classification presented in Blum-Kulka et al. (1989) with some
modifications. We explore the strategy types of head acts, their perspective, the internal
modifications, focusing in the lexical and phrasal downgraders and in the upgraders,
both of the head acts and also of the supportive moves. Our research is basically
quantitative but also qualitative and includes in indicative examples an analysis of all
the utterances involved in a request realization.

We discuss our results of the speakers’ preferences found in our data, which are
presented in a percentage scale, in respect to previous researches’ results on Greek NSs’
requests (Sifianou 1992, Economidou-Kogetsidis 2008, Mréida 2013).
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We finally propose some pedagogical implications, following Martinez-Flor
(2008), for the integration of our analysed data in the instruction of the speech act of
requesting in the Greek as a second/foreign language classroom.

This study was conducted in the framework of my master’s thesis in the University
of Athens, Greece (Mavpopdtn 2011).

2 Theoretical Background - Definitions

A request is defined as:

“an illocutionary act whereby a speaker (requester) conveys to a hearer (requestee) that
he/she wants the requestee to perform an act which is for the benefit of the speaker. The act
may be a request for non -verbal goods and services, i.e. a request for an object, an action or
some kind of service, etc., or it can be a request for verbal goods and services, i.e. a request
for information” (Trosborg 1995:187)

According to Brown and Levinson’s politeness theory model (1978, 1987),
requests are considered as typical face threatening acts (FTAs), primarily threatening
addressee’s negative face want. The notion of “face”, defined as:

“the public self-image that every member [of a society] wants to claim for himself”

consists in two related aspects: a. negative face, which refers to his claim to freedom of
action and freedom of imposition and b. positive face, which refers to his desire to be
appreciated and approved of (1987:61). Participants, mutually interested in maintaining
each other face, employ politeness strategies to minimize the threat. Furthermore, the
assessment of the seriousness of an FTA involves three social variables: the social
distance (D), the relative power (P) between participants and the absolute ranking of
impositions (R) in each particular culture (1987:74).

3 Method

We chose for this analysis five modern Greek films (see Appendix) related to the genre
types of drama, social, comedy and romantic. Following Martinez-Flor (2008), we
chose modern films in order to have the best possible representation of realistic life and
we avoided cartoons, musicals, period films and films made earlier than 1990s.

We watched all films in their entirety and identified different request situations.
After watching each request situation repeatedly, we transcribed each one in its full
conversational context. After having transcribed all the request situations, we
proceeded with the classification.

3.1 Classification

We followed the classification presented in Blum-Kulka et al. (1989), after we slightly
modified it, based on the more recent classification of Trosborg (1995) and on
comments of Sifianou (1992).

According to Blum-Kulka et al. (1989:17-19) Head act is the main requesting
utterance which is formulated by employed strategies. Head acts are classified
according to three levels of directness in three strategy types: a. direct strategies, b.
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conventionally indirect strategies, c. non conventionally indirect strategies. Each level
comprise categories of substrategies (see Table 1).

Head acts vary also on the perspective. Requests can be:
speaker oriented (e.g (...) ypeialouar ypnuazo [AIAX] (...) I need money),
hearer oriented (e.g. Eov umopeic va ue fonbnoeig; [AIAX] Can you help me?),
phrased as inclusive (e.g. Na teleiwovovue va mwoue (...) [MOXQ] Let’s make it to go)
or as impersonal (e.g. Oa yperoarovy ki arlo ypruozo [AIAX]. Some more money will
be needed).

Internal modifications are modifying elements basically linked to the head act
(syntactic and lexical/phrasal downgraders or upgraders, which either soften or
intensify the potential impact of the utterance on the hearer).

Supportive moves (external modification) are peripheral modifying elements that
may precede or follow the request either mitigating, e.g. preparators, grounders (see
examples in subsection 3.2) or aggravating, e.g. insults, its force.

Strategy type | Substrategies (SSTs) Examples extracted from data
8T
Direct strategies | 1.Mood derivable
(DS) Imperative Dépe k1 éva yota. [AIAX]
And also bring some milk.
la Elliptical constructions' (...)38.26 (...) [MOXQ]
(...)58.26 (...) (i.e give me 58,26 euros)
1b Statements of ability and Aoimov, onkdveoar Enuepopato. Kot Tog vo, 0eIg
willingness® 1 éyet kdver o Pouaio [MIIPA]

Well, you get up at dawn and you go to see
what Romeo has done

2 Performative Eyw avto mov pwtaw eivor av uropeis va
TOPELS TTO. KEVIPIKG, VO, [LOD ODOODY ODTO TO
prucor to yopti (... )[MIIPA]

What I am asking is you to call, if you can, to
the central administration asking them to issue
this wreck of document (...)

3.Hedged performative (...) mpémer vo. 6ov ww 0T Oédw

va.. ywpicovue.[MOXQ]

(...) I have to tell you that I want to ... break up
with you.

4. Obligation Statement Oavaaon, (...) mpémer va. faiovue o t0.ln €0
uéoo. (... )[AATQ]
Thanasis, (...) we have to tidy up a bit in here

()
Conventionally
indirect 5.Want / Desire / Need | Olw vo moue kamov, pio ekdpour], kazl.
strategies statement’ [AIAX]

! We considered elliptical constructions in the following cases discussed by Sifianou (1992: 152-155)
functional equivalent to imperative: a. of verb missing like bring, give mainly in service encounters or in
in-group encounters or in cases of emergency b. of noun object missing c. in which the performative verb
“plead” mopaxalw or the politeness marker please or even an address term are used alone or in
combination.

2 We considered these statements that Trosborg (1995: 200) refers to and explains as “structures, in
which the hearer’s ability/willingness is asserted” functional equivalent to imperative.

3 classified in CIS, following Trosborg (1995: 205)
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(CIS) I want us to go somewhere, an excursion,
something

Apn, yperalouar ypruoza. (...) [AIAX]
Aris,I need money. (...)

6. Permission request* No. miw Aiyo ox‘ovto,; [AIAX]
May I drink a little of this?

7. Suggestory formulae Aev paue kavo. gpovro;, [MOXQ] (Why)
don’t we have some fruit?

8. Preparatory’ Aéw, unmwgs Umwopels va. Ppeig moiog eivat 1o
apevtiko tovg. [MITPA]
I wonder if you can find out who their boss is.

8a. Query preparatory Ecb uropeic va pe fonbnoeig; [AIAX]
Can you help me?

Non 9. Strong hint Topa was Go kavo ey uravio; (speaker's
conventionally request for the listener to remove the pots he
indirect has placed in the bathtub) [AIAX]
strategies Now how do I take a bath?
(NCIS)
9a. Ellipsis (utterance | A4, n pavovlo oov, (speaker's request to
incompleteness)® persuade the listener to ask his mother for

money) [AIAX]
Oh, your mother-dim?

10. Mild hint Tt kavore, 0An uépa, pe; (speaker's request for
the listener to arrange things) [AAT'Q]
What were you doing during all day (re)?

Table 1 | Head Acts Request Strategies

In this study we focused on the internal modification both of the head acts and also
of the supportive moves. The lexical/phrasal modifiers of our data basically fall in the
following categories:

Downgraders: politeness-familiarity (solidarity) markers (wopoxoiw/please-
pelre), understaters (Aiyo/a little), hedges (xari/something) subjectivizers (voui{w/l
think), downtoners (unmwg/if), cajolers (éperg/you know), appealers (evzacer,;/ok?) or
the above in combination.

Upgraders: intensifiers (¢vre/come on), time intensifiers (zawpo/now) repetition of
request, emphatic additions or the above in combination.

3.2 An indicative example of request’s parts analysis of our film data

Our research includes in indicative examples an analysis of all the utterances involved
in a request, as in the following example, from a scene of the movie “Oxygen”:

4 classified in CIS, following Trosborg (1995: 205)
> Blum-Kulka et al. (1989:280)

® We included in this subcategory the discussed by Sifianou (1992:155) type of ellipsis involving
utterance incompleteness that enables the addressee who is not actually requested to decide how to react.
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[Chris, a young man, talks with Fey, his little niece’s ballet teacher, with whom
he is supposed to have an affair]

Doin: Od yeis avtokivyto;

Fey: Will you have the car?

Xpnorog: Oy, Exaw ™ unyovy

Chris: No, I have the motorbike.

Dain: Oa ue TeTO.lelg PEYPL T0 OTiTI, PIOTI TO EXW (2TO AVTOKIVITO) GTO
oVVEPYELD;

Fey: Will you give me a ride home, because I took it (: the car) to a
garage?

[ We watch Chris with Fey and his niece on the motorbike]

The head act of this request is performed by an indirect strategy, the query
preparatory, formed by the structure fo (will) + future indicative.

Oa. e meralelg ugypl 1o oriti
Will you give me a ride home

As Trosborg notes, questions of this type

“serve as compliance-gaining strategies by conveying to the requestee that the requester does
not take compliance for granted” (1995:199).

The speaker uses hearer’s perspective.

She modifies her request using a lexical downgrader, the choice of the verb Ba pe
retalerg instead of o ue wag/will you take me, that functions as an understater, in order
to mitigate the threat of her request on the hearer’s face.

She also uses two types of mitigating supportive moves:

a. a preparatory that precedes the head act preparing the content and checking the
preparatory conditions for the accomplishment of her request:

Oad. ye1g avtokivyto,
Will you have the car?

b. a grounder that follows it providing the hearer with the reason for her request.

V10T TO EY@ (1TO OVTOKIVHTO) GT0 GVVEPYELO;
because I took it (: the car) to a garage?

4 Head acts Requests Strategies- Results

The results of the speakers” preferences found in our data are presented in a percentage
scale. We find direct strategies (DSs) as the most frequently chosen ones (59.30%) then
conventionally indirect strategies (CISs) (23.30%) and last non conventionally indirect
strategies (NCISs) (17.30%). We present in tables the detailed results and discuss them
briefly basically in the most frequent substrategies (SSTs).

4.1 DSs Results
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DSs reach the percentage of 59.30% in the data. Mood derivable and all equivalent
reach the 93.26% of use in the ST. Imperative reaches the 58.43% in the ST. We
counted 10.11% subjunctive-imperative equivalent in verbs of full imperative forms’
paradigm. Elliptical constructions reach 17.98% in the ST.

Appearances Percentage of use Percentage of
Head acts /150 requests in the strategy type use in the data
(ST)
DSs 89 100% 59.30%
1. Mood derivable
Imperative 52 58.43 34.66
Subjunctive-imperative equivalent 9 10.11 6.00
la Elliptical constructions 16 17.98 1066
1b Statements of ability and willingness 6 6.74 400
2. Performative 1 112 0.66
3. Hedged performative 1 112 0.66
4. Obligation Statement 4 450 266

Table 2 | DSs Results
Regarding their perspective, requests are mostly hearer oriented, as a consequence
of the typical second person subject in Greek imperative. We find notable that

subjunctive-imperative equivalent requests are also mostly hearer oriented (55%):

Nao. épBeig (instead of é4a) peBavplo va ta tapelg. [MOXQ]
Come the day after tomorrow to take them.

Further investigating the situations in which speakers chose imperatives to perform
their requests, we found (see Figure 1):

46% extreme tension situations, for the expression of negative or positive
emotions:

(quarrelling) opnote tov avOpwro va piinoet! [ATAX] let the man speak!
(awaiting) avre Aéye, Aéye! [MOXQ] come on, say it, say it!

29% activity/task oriented situations:

L' wap tn oxado [AIAX] Come on, take the ladder!

25% other situations, such as role dependent behavior

Dépe K1 évo, yoda.. [AIAX] And also bring some milk. (wife to husband)
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Sifianou (1992: 131-137) also found imperatives in Greek in such situations that
she relates with the Greeks’ tolerance of the open expression of feelings, to the focus in
the task efficient performance, to the acceptance of roles and duties in the Greek
household environments and in-group life respectively.

m Extreme tension situations
(negative or positive emotions)
46%

m Activity/task orientated situations
29%

Other situations (such as role
dependent behaviour) 25%

Figure 1 | Head act DS- Mood derivable (Imperative) - Distribution of situations

Elliptical constructions (10.66% in our data) are also observed in our data basically
with the verb missing (68.75% /SST) that Sifianou (1992: 152-155) related with
repetition avoidance and positive politeness, since participants share common
knowledge.

4.2 CISs Results

CISs (23.30% in the data) appear especially in the form of query preparatory (40% in
ST). Want/desire/need statements follow (37.14%)).

Appearances | Percentage of use | Percentage of use
Head acts /150 requests | in the ST in the data
CISs 35 100% 23.30%
5. Want/Desire/Need statement 13 37.14 8.65
6. Permission request 3 8.57 2.00
7. Suggestory formulae 3 8.57 2.00
8. Preparatory 2 5.72 1.33
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8a. Query preparatory ‘ 14 ‘ 40.00 ‘ 9.33 ‘

Table 3 | CISs Results

Speakers’ preference in our data in the Query preparatory (40% in the ST)
complies with results by MréAda (2013) finding it as the most frequent NS’s choice in
familiar symmetrical situation (32%), with the difference that in our data is less frequent
(9.33%). Speakers mostly used in their questions future indicative (50%) and present
indicative (21.4%)

Regarding their perspective, requests of this SST appeared mostly hearer oriented
(71.5%):

Oa pov weig 1 tov eireg; [MITPA] Will you tell me what you have told him?

We noted that speakers used frequently the verb féiw (want) while they meant
xpetalopor (need) even in need statements:

Apn, yperalouor ypruozo. (...) [AIAX] Aris, I need money (...)
Oy, topo. ta. Oélw ta ypriuara.AIAX] No, I want the money, now.

4.3 NCISs Results

NCISs were chosen rather frequently (17.30%) in comparison with results by MaéAa
(2013). Strong hints predominate among NCISs.

Regarding the perspective, requests were mostly (directly or indirectly) hearer
oriented (56.25 %).

Appearances | Percentage of use | Percentage of use
Head acts /150 requests | in the ST in the data
NCISs 26 100% 17.30%
9. Strong hint 16 61.54 10.65
9a. Ellipsis (utterance incompleteness) 1 3.85 0.65
10. Mild hint 9 34.61 6.00

Table 4 | NCISs Results
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5 Internal modification - Head Acts

Regarding internal modification in the head acts, we found at least one lexical/phrasal
downgrader (37.33%), more than one (10%), at least one upgrader (40.00%), more than
one (10%) and interestingly, both lexical/phrasal downgraders and upgraders in one
head act (16.66%). (Figure 2)

at least one lexical/phrasal
downgrader

45 B more than one
lexical/phrasal downgraders
40
35
at least one upgrader
30
25
20 more than one upgraders
15
10 m both lexical/phrasal
5 1 downgraders and upgraders
in one head act
0 i

Figure 2 | Overall distribution of internal modification in head acts

5.1 Lexical/phrasal downgraders

Familiarity markers — classified in politeness markers (32.89% of the downgraders)
were the most frequent choice (27.63%) of the downgraders in head acts. The result
complies with results by Mnéhda (2013) regarding the frequency of familiarity markers
and Aiyo “a little” in NSs’ familiar requests. Understaters (22.37%) and appealers
(17.11%) follow.

Pe (re) was the most preferred familiarity (solidarity) marker (68%), waparxoiad
(please) was significantly less preferred (16%):

Pe, I1étpo, Cavaoréyoo 1o, pe [IMOXCQ] (Re) Petros, think it over (re)

The infrequent use of the politeness marker zapaxaiw (please) by Greek NSs in
our data complies with previous results and remarks that in the Greek culture, overt
politeness markers may be perceived as formality and distancing devices (Sifianou
1992:91, Economidou-Kogetsidis 2008, MréAda 2013):

(...) oe maparxal®, av uropeis, va uecolofnoeig (...) [MITPA]
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(...) please, if you can mediate (...)

Investigating the situations in which NSs used more frequently the marker, we
found in extreme tension situations, for the expression of negative emotions in the
relationships:

(quarrelling)
Eyo oe wapaxala! Avre topo! [AIAX] Please! Come on now!

The most frequently used understaters were Aiyo (a little) (17.65%) and xova
(some) (17.65%). As also mentioned in Sifianou (1992: 167-172) similarly with
diminutives, Afyo (a little) with noun can serve positive politeness needs, can also
modify verbs and the collocation is not ambiguous, but it becomes an informal variant
of maparxaiw “please’:

Elo Atyo wavaw [AAT'QY] come upstairs for a while
Aev paue kavo, ppovto;, [MOXQ] (Why) don’t we have some fruit?

Regarding appealers (17.11%), we find more frequently the token tags evzdacei;,
(ok?) érau; (right?) appealing to the hearer’s involvement (Sifianou 1992: 174):

(...) unv apnveis odoviokpeuo otov vizripo, evialel; [AATQ]
(...) leave no toothpaste in the sink, ok?

5.2 Upgraders

Intensifiers (30.34%) and emphatic additions (29.21%) appear in our data as the most
frequent upgraders. Time intensifiers (20.22%) follow.

Speakers’ preferred intensifiers were avie (dve umpdfo, avre kolé) (come on)
(44.44%) and éla (come on) (22.22%). As emphatic additions speakers mostly used
non obligatory (verb) subject (38.46%) and clitic doubling structures (30.77%). Twpo.
(now) was the preferred (61.11%) time intensifier.

Eyo oe mopaxaia! Avee topa! [AIAX] Please! Come on, now!

6 Internal modification - Supportive moves

Internal modification appears also in the supportive moves of the head acts (12.67%)
mostly in requests performed by directive strategies (73.68 %): lexical and phrasal
downgraders evenly distributed in our classification and also emphatic additions and
lexical uptoners.

Regarding internal modification in the supportive moves of the head acts, we found
at least one lexical/phrasal downgrader (57.89%), more than one (26.32%), at least one
upgrader (63.16%), more than one (26.32%) and interestingly, both lexical/phrasal
downgraders and upgraders in one supportive move (21.05 %) (Figure 3).

Lexical and phrasal downgraders appear evenly distributed in our classification
scheme. Most preferred upgraders are emphatic additions such as non obligatory
subject, clitic doubling structures (42.11%) and lexical uptoners indicating speaker’s
attitude towards request context (31.58%), eg:
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Noi, alld ki [cajoler] eyd éyw umopidoer [lexical uptoner] edw wépa
(...)[AIAX]
Yes, but me also I” ve had enough in here (...)

(...) Eyw de uévew [Non obligatory subject] oty molvkazoikio. Oo to moviow
o orouépioua [clitic doubling structure]
[AIAX] I am not staying in the apartment building. I will sell the apartment (I

will sell it).

70 .
at least one lexical/phrasal
downgrader
60
® more than one lexical/phrasal
50 —— — downgraders
40 at least one upgrader
30 +———
more than one upgraders
20 +———
10 1 m both lexical/phrasal
downgraders and upgraders in
0 one supportive move

Figure 3 | Overall distribution of internal modification in supportive moves

7 Pedagogical implications

Following Martinez-Flor (2008), we propose the integration of our analysed data in the
instruction of the speech act of requesting in the indicative description of a lesson in the
Greek as L2 classroom (proficiency level intermediate) we present below:

Firstly we describe to the learners a requesting utterance without giving
overloading metalinguistic information. Then we ask learners to produce written
requests in L1 and also answer questions aiming at raising their pragmatic and
sociopragmatic consciousness, e.g. Underline the words or phrases indicating only
what you ask the hearer to do. / Do you notice any differences in the ways you ask
him/her what you want according to his/her age, the period of your relationship, his/her
duties etc. We have a class discussion about their choices aiming at their strategies
/modification devices noticing in L1 and at possible interlanguage pragmatic transfer.

Next we present film scenes e.g. four scenes of the film «AIAX» having as common
theme requests to Pavlos performed by familiar persons of his, in two parts: firstly we
present two scenes including requests performed by DS and secondly, two scenes
including requests performed by the more demanding IS (CIS/NCIS), as a starting point
for a sort of metapragmatic follow up class discussion. Before that, we have distributed
relevant questions to the learners and repeated, if necessary, the presentation of the
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scenes. We give explanations, when necessary, about the pragmalinguistic forms and
also about the sociopragmatic factors related to the scenes.

Then we teach explicitly the speech act of request, presenting the pragmalinguistic
features concerning strategies and mitigation devices and also pointing out the
importance of the sociopragmatic factors involved in an effective request performance.
Teaching may be supported by contextualized examples from the discussed scenes.

Then in a class activity, we ask the classification of the strategies used in the
presented film scenes (eg. filling a table: What is everybody asking from Pavilos?). We
ask the comparison between learners’ choices in performing requests in L1 and
characters” choices in the presented films.

Next we distribute a discourse completion test based on situations of selected film
scenes, asking learners to perform written requests (e.g How would you ask your friend,
Bach, while taking a drink in a bar to tell your favorite story about Woodstock?
«AAI'Q»). We ask learners to present their choices in the distributed situations in a class
discussion aiming at feedback. We present related film scenes, learners compare and
discuss on their choices.

Finally during a role-play activity learners perform orally requests in similar
situations.

8 Conclusion

The results of NSs’ preferences in performing and modifying requests in familiar
situations found in our film data, mostly agree with previous researches’ results
regarding Greek NSs’ requesting behaviour (Sifianou 1992, Economidou-Kogetsidis
2008, Mrédda 2013) and also confirm the claim that greek society is oriented towards
positive politeness.

Some pedagogical implications for the integration of our analysed data in the
instruction of the speech act of requesting in the Greek as an L2 classroom were
proposed and the test of the acquisition results of our proposal could be examined in a
future study.
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Appendix

[ATIAX] «O AIAXEIPIXTHY» “THE BUILDING MANAGER” (2009)
by Periklis Hoursoglou

[MOXQ] «MOAIX XQPIXA» “JUST SEPARATED” (2007)
by Vasilis Mirianthopoulos

[OZEI'N] «OZYI'ONO» (2003) “OXYGEN” (2003)
by Thanassis Papathanassiou & Michalis Reppas

[MIIPA] « MIIPAZIAEPO» “BRAZILERO” (2001)
by Sotiris Goritsas

[AATQ] «O AAEPPOX MOY KI EI'Q» “MY BROTHER AND I” (1998)
by Antonis Kokkinos
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